
Installation Guide

M3 Imageworx

A step-by-step guide to installing our M3 
Imageworx showcases, including demo 
and specialty showcase configurations.

If you require assistance at any point, 
please email fixmystore@avidworx.com 
and we will get back to you as soon as 
possible.

Please note: AVIDWORX does not 
supply display product, wiring, or 
connectors unless specified. As well, our 
installation kit is designed for standard 
walls and specialized fasteners may be 
required for concrete, metal and other 
materials.

M3-3 Blank / Custom

M3 Early Warning

M3 LIghting



Note:  This is the most 
common shipping 
configuration. Your 
order may differ 
depending on size and 
composition.

WARNING
Serious or fatal crushing injuries can 
occur from fixture tipping over or 
falling off wall.  To prevent injury 
please ensure installation is completed 
by a minimum of two qualified 
installers, and that the fixture is 
permanently fixed to the wall.

Fixing devices for the wall are included for all types of 
showroom installation as different wall materials 
require different types of fixing hardware devices.  Sue 
fixing devices suitable for the walls in your showroom.  
For advice on suitable fixing systems, contact your local 
specialty hardware dealer.

Wall Types:

Wood Stud Construction: minimum wall requirements 
is wood stud on 16.5” centers.  Fixture must be securely 
anchored into 2 x 4 studs.  Some wall anchors, woods 
screws are provided, however to meet proper hardware 
requirements for your area, please contact local 
speciality hardware dealer.

Concrete Construction: specialty fixing hardware 
required.  Please contact local speciality hardware 
dealer.

Metal Stud Construction: additional wall support and 
plywood strengthening will be required. Please contact 
local speciality hardware dealer.



Before You Start!
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Site Preparation
Outlet Location: This is the recommended location for electrical outlets 
when required for showcases. Outlets should be installed in the center 
of each Showcase/Sound Stage at either 30” or 52” from the floor. 

LEFT: Optimal placement of outlets for M3 sound 
stages and showcases. The bottom location (30” 
from the floor) is preferred, followed by 52”. Aim for 
close to center, but if that’s not possible do not go 
further than 17” from the center towards either side 
of the showcase edge.

Power Requirements: typical 12VDC converter requirements:
• 15A to 55A typ. Require a 15A, 110V outlet 
• 75A to 100A typ. Require 20A, 110V circuit

*consult your 12VDC power supply specifications for exact outlet requirements
*consult your local qualified/certified electrician for local code/electrical requirements

Note:  This is the most 
common shipping 
configuration. Your order 
may differ depending on 
size and composition.

Shipment Stacking:



Quick Overview
Frames and panels for all M3 Imageworx showcases, both 36”
and 18” are installed using the same process. Some showcases
may have interactive components or specialized brackets. That
information will be provided later in the manual.

The typical process is six steps:

1 – Attach mounts to metal frame. 
Check keyhole position on frame to 
verify top.

2 – Mark position for mounting frame. 
Bottom should be 24” from floor. 
Always use a level as well!

3 – Predrill holes and insert 
appropriate wall anchors to support 
weight of showcase. Drywall anchors 
will be provided.

4 – Attach frame to wall using washers 
and screws provided.

5 – Attach Euro screws to the back of 
product panels using a screwdriver to 
prevent stripping.

6 – Hang panels on display using
keyholes in the metal frame. Line up 
the holes, then push in and down.



Attach mounts

24”

Attach the walls mounts to the frame using bolts, nuts 
and washers provided. Wrenches, adjustable wrenches 
and sockets may be used.

Top 
Anchor 
Holes

78.125” 

Top holes on M3 Imageworx mounts 
should be 78.125” off the ceiling 
when frame is 24” from the floor. 
Remember to use a level when 
measuring screw placement.



Mount to Wall
Use studs wherever possible to get the best possible anchor. Also be sure to use the 
appropriate mounting hardware for your wall type (e.g. cinderblock, concrete, sheetrock, 
wood, and metal frame. The kit provided is for drywall/sheetrock installations. Note: We use 
#8 Robertson/Square Taper screws for wall mounting because of their superior torque. You 
may need to pick up a bit if one is not provided.
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Mount

Verify the frame is level once installed. There is some leeway with the frame mounts and 
mounting holes to compensate for any small issues.

NOTE: If you are installing frames side by side, always take a moment to remeasure the height
– mounting it by eye using one frame as a reference can cause issues if one of the frames is not
level.



Mount TV Bracket

NOTE: It is possible to mount 
the bracket to your television 
before attaching to the frame. 
(See below). It can also be 
done after with the help of a 
ladder and assistant. 

Mounting procedures may vary 
depending on monitor depth, 
mounting hole placement and 
other factors. Some trial and 
error may be required.

This section is not required if 
you opted for an image panel 
instead of a monitor mount.

4xM8x20 Socket 
Head Cap Screw

To preinstall, attach monitor mounting assembly to 
the back of the monitor with the brackets angled 
towards the front of the monitor 

Attach the brackets to the monitor 
mounting plate using socket and 
Allen key.  



Mount TV Bracket

Mount TV monitor surround bracket



Mount TV
This guide is only for the Samsung monitor currently offered by AVIDWORX. We do change 
makes and models frequently depending on bracket and monitor shroud fit. If you are having 
issues, please email fixmystore@avidworx.com for the latest instructions.

Back of Installed TV. Note 
4mm bolt and washer 
positions.

For a flush mount, add ¼-
20 nuts between bracket 
and frame.

Front view of bracket on 
frame.

Image showing correct 
mounting height.

mailto:fixmystore@avidworx.com


Installing MEDIAWORX

This is a guide for installing mediaWORX 2.0, which uses a PC on a stick system similar to the image 
below.

Step 1: Connect mediaWORX to the back of your monitor using the supplied HDMI extender cable 
and claw bracket.

Step 2: Connect the power supply to the Mini USB port on the side, and plug in to an outlet.

Step 3: Turn on your TV and switch to the HDMI port. 

Step 4: Plug a USB keyboard into the device and have a USB mouse ready to navigate. 

Step 5: Turn on by pressing the power button on the side of the device.

Step 6: The machine will ask for your store’s WiFi info.
Enter the information using the keyboard.

Step 7: The device will check for updates and install. 
This could take several minutes.

Step 8: Your videos should begin to play on a loop.

NOTE: The device should come preprogrammed with videos, but you can add videos by accessing 
your BUSINESSWORX account at www.businessworx.com. To add brands and get a login for the 
site, please email bwx@avidworx.com and we will get you set up.

NOTE: If you have multiple MEDIAWORX 
players for your install, take note of which 
player is placed in each display. Each player 
has a unique identifier code.



Add Product Panels

Mount the product panels. First, carefully screw Euro screws into the predrilled holes in 
the back of the panel. We recommend using a hand screwdriver to avoid over-tightening 
and stripping the wood. Tighten screws as straight as possible as well for a tight, uniform
fit.

Once installed, Euro screws will hang the panels on the metal frame. Push in and 
down to lock.



What’s Included

The system includes a precut plate and an 
interactive electronic kit with buttons and power 
supply. As well, there are two metal plates, two 
backer pods, and screws. You will need to supply 
your own speakers, sound deadening material, and a 
vapor barrier (similar to car door).

NOTE: We do not include speakers, vapor barrier 
and sealant, sound deadening materials or power 
strip.

The goal is to create a situation that is similar to a 
car door with and without sound damping. 

Preparing the Panels

Step 1: Line up your speakers with the metal plate, 
mark the speaker holes, and then predrill holes into 
the plate using a metal drill bit. NOTE: Do this first 
so you won’t end up with metal shavings near your 
speaker magnets or electronics.

Step 2: Ensure your holes are drilled correctly for 
your speakers, then use the first metal plate as a 
template for drilling the other plate.

Step 3: Use a Phillips drill bit to secure the metal 
plate to the panel using the predrilled holes.

Step 4: Get some caulking – RTV Silicone is 
preferred, although double-sided tape or double-
sided insulation will also work. The goal is to 
replicate the look of a factory vapor barrier. 

Monitor or Graphic

Metal Plate

Demo Panels
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Better Sound Demo
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Better Sound Demo

Step 5: Draw a line of caulking (or place tape or 
double-sided insulated tape) around the edge of the 
plate, with another row between cut-outs. Avoid 
covering the mounting screws.

Step 6: Place your clear vapor barrier material on 
top, keeping the plastic as flat as possible. Smooth 
out the caulking, cut out the speaker hole, and then 
cut around the metal edges of the plate. NOTE: You 
can also use the second metal plate as a template 
and precut the plastic before placing. 

Step 7 (Optional): Peel back the plastic, remove the 
screws, and then place the screws through the 
plastic for a finished look. As a shortcut, you can also 
stick the plastic down with clear double-sided tape 
or clear silicone. 

You can also prepare the plates beforehand 
(caulking and plastic) before mounting to the 
product plate. 

Step 9: Remove one of the buttons from the 
installation kit, take off the nut, place in the hole 
and then replace the nut to secure it in place.

Step 10: Secure the second metal plate to the wood 
panel.

Step: 11: Apply a layer of sound damping material on 
top of the plate, trimming around the edges, and 
cutting out the button hole and speaker hole.

Metal Plate

Line of 
caulking, 
tape or 
insulation

Button Assembly

Narrow M3 plate

Mounting 
holes at 
corners

Predrilled 
speaker 
holes

Button Hole



Better Sound Demo

Step 12: Add the second button the same way as the 
first. You will now have two plates on a single wide 
panel, or two completed narrow panels. If you’re 
adding a third panel (slim-line model) or fourth panel 
(Pro Series model), then repeat steps 10-12 until all 
of your speaker positions are dampened. 

Step 13: Place the backer pods over the markers on 
the back side of the plate. Note: the bottom side of 
the flange has not flange or screw hole, which is 
required for the clearance of the frame.

Step 14: Use the ½” black oxide Phillips screws to 
attach the backer pods to the plate. For best 
performance, use a foam tape to seal air leaks.

Mounting the Switching Box, Media Players

Step 1: Mount the switching box to the second panel 
down. If you opt for (4) panels, place the box behind 
the lowest panel.

Step 2: Each white cable has a red/black twisted pair 
for the speaker and a green/white twisted pair for 
the button (button attached). Run the red/black wire 
through the hole in the backer pod to the speaker. 
Twist the switch into the mounted button hole so it 
locks into place.

Step 3: Connect the included 12-volt power supply.

Step 4: Connect the supplied 3.5mm audio jack to 
the Audio-In connector on the box, and test to 
ensure the display.  The media player will come 
preloaded with a track, but you can add your own. 
The button does not illuminate or have a constant 
“On” position.

Backer Pods

Step 13 & 14

Mounting the 
Switching Box






Switching Box



Factory Upgrade Demo

5 buttons with 

switch and LED

7 wire harness 

with pigtail for 

OEM head unit 

and HI/LOW 

interface

5 button wires

Power 

control 

switch

RETAILERS WILL NEED TO SUPPLY THE FOLLOWING: (1) Pair of low-end factory OEM 
speakers; (1) pair of 6.5 aftermarket speakers, (1) Factory Double DIN head unit, (1) Sub 
enclosure, (1) Subwoofer, (1) 15 Amp 12V DC power supply (available for purchase). 

Circuit board

NOT SHOWN: Product 

panels, end caps, sub riser, 

graphic panel/monitor 

mount.

EITHER (1) 
High-Low 
Adapter or 
DSP PLUS a 4-
channel amp 
OR (1) 4 
channel-amp 
with built-in 
DSP

Installation Kit:



Factory Upgrade Demo

The M3 Better Sound Demo by AVIDWORX is 
installed like other M3 showcases. This guide will 
walk you through the process of setting up the 
interactive switching module.

Note: The OEM interactive is designed to 
showcase the improvements upgrading speaker’s 
amps and subwoofers have on the sound of a 
system. Additionally, the showcase can highlight 
the impact of a DSP with the ability to demo the 
time correction and EQ features. Depending on 
your market you will have to decide on the 
appropriate equipment to install.

Step 1: In the top panel (PEB1), install a factory 
head unit in the 2DIN location using the provided 
7-wire harnesses. Connect the front speaker wires 
to the PC board location marked “DECK”. 

Step 2: Connect the power ground and switches to 
the power terminals on the side of the PC board. 
(See P.34 for wiring diagram).

Step 3: Install your 6.5” upgrade/aftermarket 
speakers onto the plate (PEB1) on either side of 
the OEM deck. Add the ABS backer pods with the 
screws provided.

Step 4: In the middle panel (PEA7), install the 
buttons (undo nut at the back and replace when in 
position on the board), the decal and your factory 
(low-end) speakers. 

Factory Upgrade Demo (sub 
enclosure not included)

Step 1

Step 4



Factory Upgrade Demo

Step 5: On the bottom panel (PE71), use the metal 
amp bracket to install your HI/LOW converter or 
DSP and 4-channel amplifier. Wire the signal 
output and power of the converter to the “HI/LOW 
CONVERTER” location using the second 7-wire 
harness. 

Step 6: Wire the amplifier output to the 
“AMPLIFIER” PC Board location for speaker and 
subwoofer, and connect the power for the amp 
directly to the power supply.

Step 7: Connect the top and middle speakers to 
the appropriate locations on the PC board, 
“UPGRADE SPEAKERS” and “FACTORY SPEAKERS”

Step 8: Connect the (5) buttons to the cable 
harness, and the cable harness to the PC board. 
Ensure cables are connected to the right position –
FACTORY SOUND, UPGRADE SPEAKERS, ADD 
AMPLIFIER, ADD SUBWOOFER and DEMO.

Step 9: Wire power and ground to the PC board 
directly to the power supply. 

Step 10: Test the system. When powered, the 
“FACTORY SOUND” button should be on and the 
signal coming from the Head Unit should be 
playing through your low-end speaker. Now press 
the “UPGRADE SPEAKERS” button – the sound 
should now come from the upgrade speakers. Now 
test “ADD AMPLIFIER” and the signal should now 
be passed from the head unit to the HI/LOW to the 
amp and the aftermarket speakers. Last, test the 
ADD SUBWOOFER button, the DEMO button to run 
through the program.

Step 8

Step 5 and 6

NOTE: Always check wiring twice 
before activating the power supply. 

It is possible to demo the ADD 
SUBWOOFER and ADD AMPLIFIER with 
the factory speakers. The system will 
reset to factory after 30 seconds. The 
DEMO button will run through the 
settings in this order: FACTORY, 
UPGRADE, AMP, SUB, FACTORY.



Factory Upgrade Demo



Remote Start / Security Interactive
Please Note: These instructions are incomplete. For up-to-date instructions, please visit
AVIDWORX.com/resources. You can also find our PDF inserts for the interactive pods. 

RECOILER INSTRUCTIONS

Step 1: Add recoiler inserts to precut panel. You will 
need to remove the panel for the next part.

Step 2: Place recoiler behind panel, and feed 
through connector wire.

Step 3: Insert the end of the wire into the plastic 
stopper. This will prevent the wire from being pulled 
back through the board.

Step 4: Use the stickers provided to attach remotes. 
You can create labels to accompany the remotes at 
www.businessworx.com by signing up for a Free-ish
account.

http://www.businessworx.com/


Remote Start / Security Interactive
Please Note: These instructions are incomplete. For up-to-date instructions, please visit
AVIDWORX.com/resources. You can also find our PDF inserts for the interactive pods. 

INTERACTIVE POD INSTRUCTIONS

Step 1: Remove magnetic cover to reveal holes in 
pod.

Step 2: Bolt LED and switching cards into place 
behind pod, and attach wires as shown. 

Step 3: Add recoiler insert into metal pod, and 
attach recoiler and remote.

Step 4: Use the stickers provided to attach remotes. 
You can get PDF inserts for the front of the pod at 
AVIDWORX.com/m3-resources


